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Social media offers sporting clubs an opportunity to communicate, collaborate, and inform an 
online community. Social media is considered an important engagement and communication 
tool for the Kingston Blues Netball Club.  
 
The Kingston Blues Netball Club (KBNC) encourages the use of social media within the club 
in order to: 

 Engage with members, sponsors and supporters.  

 Inform and communicate with members, sponsors and supporters 

 Consult with members, sponsors and supporters 

 Collaborate with members, sponsors and supporters.  

This Policy will ensure the ethical and appropriate use of social media by all members, 
supporters and sponsors of the KBNC.  
 
The Policy is also in place to ensure the safety and reputation of the club and its community.  
 
The KBNC acknowledges social media is a broad and instant form of communication and 
treats all social media content, (whether written, photographic, video, or audio) as public 
comment which is accessible to the public domain.   
 
All social media usage must be in line with relevant legislation such as the Privacy Act 1988. 
  
1. Guidelines:  

These Guidelines have been developed to inform and guide Committee members on the 
moderation and the processes of social media within the KBNC. All Committee members 
must adhere to the Guidelines when utilising and moderating social media on behalf of the 
club. In the case where this policy is breached by committee members the club will follow the 
Grievance and Harassment Policy.  
 
2. Internals Guidelines:  

The KBNC will have no more than four social media administrators at one time. The 
administrators must all be KBNC Committee members, and must include the Tasmanian 
Netball League (TNL) delegate.  The Committee can delegate the administrator role if 
required.  This must be approved at a Committee meeting. 
 
The administrators will have responsibility for: 

1. Managing all aspects of the page including sending messages and posting as the 

page, creating ads, seeing which admin created a post or comment, viewing 

insights and assigning page roles. 

2. Moderating comments and messages when required. Moderation would usually 

occur as a result of inappropriate language or any content that would damage 

club, player, member, sponsor or supporter’s reputation.   

The KBNC Media Coordinator has responsibility for: 
1. Posting on a regular basis or as requested. 

2. Moderating the site daily. 

3. Answering messages. 

4. Cross posting content from partner sponsors or affiliated sites. 

5. Monitoring and reporting on page insights and activity and meeting targets set by 

committee.  



6. Updating content as required on committee roles, name of page (which does not 

include sponsors) and other basic information.  

7. Ensuring that content and visual content (photos and video) are not breaching 

copyright laws.  

 

3. External Guidelines:   

All users of the KBNC social media sites need to be made aware of the terms and conditions 
(outlined below) of use.  
 
These Terms and Conditions govern what is appropriate to post on the public KBNC page. If 
a person breaches these Terms and Conditions a message will be sent where available and 
the user will be advised why their comment or content has been removed and moderated.  
 
The Terms and Conditions must be reviewed by the KBNC Media Coordinator and the 
Committee on an annual basis. 
 
4. Terms and Conditions:  

The Terms and Conditions must be visible on the KBNC website and a link provided on the 
social media site.  
 
These Terms and Conditions apply to your use of this the social media sites used by the 
KBNC. The Terms and Conditions apply to any pages, data, text, images, photographs, 
illustrations, graphics, audio, video, and documents including articles, marketing materials, 
press releases and other information and content available on the KBNC social media sites.  
 
5. Compliance with Law & with other terms of use: 

If you choose to post a comment or participate in social media, you agree to comply with all 
applicable laws and regulations, including, without limitation, intellectual property laws and 
privacy laws. 
 
You also agree to comply with the Terms & Conditions that govern the social media sites. 
Additionally, you agree to comply with the Terms and Conditions that are posted on the 
relevant social media website. 
 
Please note that in the rare case that users violate our Guidelines, they will be sent a 
warning, and if necessary, will be banned from further posting. 
 
6. User Content:  

The user understands and agrees that all text, graphics, software, music, sound, 
photographs, videos, messages, posts, data, information, or other materials (collectively, the 
"User Content") is the sole responsibility of the person with whom the User Content 
originated. Therefore, you are responsible for all User Content that you post, disseminate or 
transmit. 
 
The user will post in good faith and with the intention to inform and promote discussion. 
Users who cause disruption are not welcome. If we believe the user is posting with the intent 
to cause disruption or harm, the user will be warned and then if the disruption continues the 
user will be banned from making further postings. 
 
The user agrees not to: 



1. post or disseminate any User Content that is unlawful, harassing, defamatory, 

abusive, threatening, obscene, harmful, tortious, libellous, or invasive of another's 

privacy; 

2. post or disseminate any User Content that infringes or violates any party's copyright, 

trademark, trade secret, patent, or other proprietary right.  

3. post or disseminate any worms, viruses, or other harmful, disruptive, or destructive 

files, code, or programs; 

4. post or disseminate any advertising, promotional materials, chain letters, spam, junk 

mail, or any other type of unsolicited mass e-mail to people or entities that have not 

agreed to be part of such mailings; 

5. impersonate any person or entity; falsely state or otherwise misrepresent your 

affiliation with any person or entity; intentionally omit, delete, forge, or misrepresent 

transmission information, including headers, return mailing, and Internet protocol 

addresses; or otherwise manipulate identifiers to disguise the origin of any User 

Content transmitted; 

6. post or disseminate any User Content you do not have the right to post, disseminate, 

or transmit; 

7. disrupt the normal flow of dialogue or otherwise act in a manner that negatively 

affects other users' ability to engage in real-time exchanges; 

8. attack the character or damage the reputation of other users, name-call, insult, 

ridicule, mock, electronically stalk or otherwise harass another user; 

9. insult, attack, belittle, or ridicule the beliefs and life choices of other users; 

10. collect or store personal data about other users; 

11. engage in any activities that would violate the personal privacy rights of others, 

including but not limited to collecting and distributing information about other users 

without their permission, except as permitted by applicable law; 

12. use the Site for any illegal purpose; 

13. forward or post private messages that someone has sent you unless you have 

his/her written permission; or 

14. select a screen name that is vulgar or obscene or that misrepresents you to other 

users; 

PHOTOGRAPHS 
15. Users are welcome to post photos, as long as they are consistent with all of our 

Guidelines and provided that you have obtained written consent from the 

photographer and from any person who is depicted. 

OTHER WEBSITES 
16. Users may mention, link to or discuss other websites that are of interest to users, 

provided that websites to which you link or refer are consistent with our Guidelines. 

17. If you violate these Guidelines, your actions may result in either; a warning, a 

suspension, or permanent banning from participation in the Site. 

You acknowledge that the Site contains the opinions and views of other users for which 
KBNC is not responsible. You acknowledge further that KBNC is not responsible for the 
accuracy of any User Content posted on the Site. You understand and agree that you shall 
evaluate, and bear all risks associated with the use of any User Content, including any 
reliance on the accuracy, completeness, or usefulness of such User Content. 
 


